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EFFECTIVE CLIENT COMMUNICATIONS



Quiz: Which of the following is not a quality of a 
robust investment philosophy?

a) Remain diversified
b) Let emotion overwhelm reason
c) Focus on what you can control
d) Look beyond the headlines
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The Psychology of Investor Behavior

Jason Zweig, Your Money and Your Brain (New York: Simon & Schuster, 2007).

“. . . emotion overwhelms reason.”

“Financial losses are processed in the 
same areas of the brain that respond 
to mortal danger.”
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Cognitive Biases

Overconfidence Regret avoidanceIllusion of control
Loss 

aversion



MKT32443 | 0223

7

Cognitive Biases and the Conflict They Lead to

Overconfidence Regret avoidanceIllusion of control
Loss 

aversion

FramingAttribution Anchoring
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Framing: The “Linda” Experiment

Tversky and Kahneman, 1982. "In Judgement Under Uncertainty: Heuristics and Biases." Cambridge U press, Cambridge UK Daniel Kahneman and Amos Tversky, “Judgment under Uncertainty: Heuristics and Biases “Science 185, no. 4157 (27 September 1974): 1124-
1131.

Linda is 31, single, outspoken, and very bright. She majored 
in philosophy. As a student, she was deeply concerned with 
issues of discrimination and social justice. She participated 
in antinuclear demonstrations.

Which is more likely?

1. Linda is a bank teller.

2. Linda is a bank teller and active in the feminist movement.
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Daniel Kahneman’s Perspective

Daniel Kahneman, Thinking Fast and Slow (New York:  Farrar, Straus and Giroux, 2011).

“This is the essence of intuitive 

heuristics: when faced with a difficult 

question, we often answer an easier 

one instead, usually without noticing 

the substitution.”
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Our choice as investors…

. . .



Quiz: Which of the following are cognitive 
biases?

a) Overconfidence
b) Illusion of control
c) Loss aversion
d) Regret avoidance
e) All of the above



Quiz: Which of the following are potential 
conflicts that cognitive biases lead to?

a) Attribution
b) Anchoring
c) Framing
d) All of the above



Resources
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MyDimensional.com
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A Diverse Set of Communication Materials

4S Messaging
Framework & 

Workshops

Client-Ready
Articles

“One-Pagers” Matrix Book Webcast 
Highlights

‘Short & Sweet’ 
Emails
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Virtual Events | Upcoming

VIRTUAL CONFERENCE:

Investment Essentials Masterclass

This virtual masterclass gives you the opportunity to hear about Dimensional’s 
investment philosophy and how it translates into real-world solutions. See how we 
design and trade our trusts and how we differ to other approaches. Learn about how to 
communicate this approach to your clients. Earn over 4 hours of CPD.

Ask your Dimensional Regional Director about our in-person Foundations Conferences. 
This event extends the exploration of Dimensional’s unique investment philosophy and 
approach to markets in an engaging environment, providing valuable time to network 
with likeminded peers.

ENQUIRE HERE

Tue, 25 – Wed, 26 July
1.00pm – 3.15pm AEST (Both days)

mailto:events@dimensional.com.au?subject=Investment%20Essentials%20Masterclass%20-%20%20Tuesday%2025%20and%20Wednesday%2026%20July%202023%20
mailto:events@dimensional.com.au?subject=Investment%20Essentials%20Masterclass%20-%20%20Tuesday%2025%20and%20Wednesday%2026%20July%202023%20


Appendix
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Disclosure & Disclaimer

AUSTRALIA: In Australia, this material is provided by DFA Australia Limited (AFSL 238093, ABN 46 
065 937 671). It is provided for financial advisors and wholesale investors for information only 
and is not intended for public use. No account has been taken of the objectives, financial 
situation or needs of any particular person. Accordingly, to the extent this material constitutes 
general financial product advice, investors should, before acting on the advice, consider the 
appropriateness of the advice, having regard to the investor’s objectives, financial situation and 
needs. Any opinions expressed in this publication reflect our judgment at the date of publication 
and are subject to change.

NEW ZEALAND: This material has been prepared and provided in New Zealand by DFA Australia 
Limited, (incorporated in Australia, AFS License No.238093, ABN 46 065 937 671). This material is 
provided for financial advisers only and is not intended for public use. All material that DFA 
Australia Limited provides has been prepared for advisers, institutional investors and clients 
who are classified as Wholesale investors under the Financial Markets Conduct Act 2013. This 
material does not give any recommendation or opinion to acquire any financial advice product, 
and is not financial advice to you or any other person.
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Disclosure & Disclaimer

FOR LICENSED OR EXEMPT FINANCIAL ADVISORS AND INSTITUTIONAL INVESTORS IN SINGAPORE

This document is deemed to be issued by Dimensional Fund Advisors Pte. Ltd., which is 
regulated by the Monetary Authority of Singapore and holds a capital markets services license 
for fund management.

This document is not an advertisement, has not been reviewed by the Monetary Authority of 
Singapore, and should not be shown to prospective retail investors. For use by institutional 
investors and licensed or exempt financial advisors only in Singapore for internal training and 
educational purposes and not for the purpose of inducing, or attempting to induce, such 
institutional investors or financial advisors to make an investment. Not for use with the public.

This information should not be considered investment advice or an offer of any security for sale. 
All information is given in good faith without any warranty and is not intended to provide 
professional, investment, or any other type of advice or recommendation and does not take into 
account the particular investment objectives, financial situation, or needs of individual 
recipients. Before acting on any information in this document, you should consider whether it is 
suitable for your particular circumstances and, if appropriate, seek professional advice.  
Dimensional Fund Advisors Pte. Ltd. does not accept any responsibility and cannot be held liable 
for any person’s use of or reliance on the information and opinions contained herein. Neither 
Dimensional Fund Advisors Pte. Ltd. nor its affiliates shall be responsible or held responsible for 
any content prepared by institutional investors or financial advisors.

FOR LICENSED FINANCIAL ADVISORS AND INSTITUTIONAL INVESTORS IN HONG KONG  

This document is deemed to be issued by Dimensional Hong Kong Limited (CE No. BJE760), 
which is licensed by the Securities and Futures Commission to conduct Type 1 (dealing in 
securities) regulated activities only and does not provide asset management services.

For use by licensed financial advisors and institutional investors who are “professional 
investors” (as defined in the Securities and Futures Ordinance [Chapter 571 of the Laws of Hong 
Kong] and its subsidiary legislation) only in Hong Kong.  This document is provided solely for 
internal training and educational purposes and is not for the purpose of inducing, or attempting 
to induce, such financial advisors and institutional investors to make an investment nor for the 
purpose of providing investment advice. Not for use with the public.  

Unauthorised copying, reproducing, duplicating, or transmitting of this document are 
prohibited. This document and the distribution of this document are not intended to constitute 
and do not constitute an offer or an invitation to offer to the Hong Kong public to acquire, 
dispose of, subscribe for, or underwrite any securities, structured products, or related financial 
products or instruments nor investment advice thereto. Any opinions and views expressed 
herein are subject to change. Neither Dimensional Hong Kong Limited nor its affiliates shall be 
responsible or held responsible for any content prepared by financial advisors or institutional 
investors.  Financial advisors in Hong Kong shall not actively market the services of Dimensional 
Hong Kong Limited or its affiliates to the Hong Kong public. 
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